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12/14/2005

Underlined = Denotes minimum requirement

for a base online system

High Level Modules
Process

Not in priority order

Outreach (future contact management)

Prescreen

Eligibility

e Client

e Dwelling
Assessment
Job Order

Scheduling

Inspection

Reports

Letters
Envelopes
Labels
Post cards

Billing Activity

Data Exchange

System Maintenance

e User Management

e Tables
e Security

HR Component
Benefit Management

Time Management/Attendance



12/14/2005

Underlined = Denotes minimum requirement
for a base online system

15) Help
16) Client Electronic Signature
17) Education

18) Inventory



